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A hstra ct

'l'he revisecl' ttnntrrl ol NAAC inrctttl.s tu' enhanc'e tlrc t'etleenting .featut'e,s o.l' the

ac'ct'etlilatitlt lrroL'c,s.t crni nxtkt it ,r'o,'" tronspot-etlt. Pt'opet'tt,cigltl ltos ltecn ns'sigttetl tu ttll

.tltrltclttslilct's'. Horl'ct,t't. .rttt(lcnt.\' pttrlicilttttiotr .iu !,:.tsching-lcarning proc'c.\.s ttild cyctluctlion t.s

cttnsiclelec{ o-/'gt'ectt t:or1cern. 'l'hc learner-c:entred edtLccttion thrcrgh al4)ropriote rnethoc{ologies

.fitLilitates effective learuting. Students' satislaction. thus., is a direcl indicator ol'rhe effecti!eness

ol leaching learning process in the institulion. ,\'rilclar SatisJitctkm Surve), (SSS) is,a robust anrl

tt:{ttl.tpc$'etxt ltr,ocess lo ktzou,tthout acluctl rL,0chitt,g-lecrnting procesf; in tlte insLituiktn.'Ihtts,.

NAAC.has tried to in,spirc./ctcLrln to upgrocle thcntselves t,;ith nev,interctc:tiye mt{ participatttrl'

rctrclting-lea.rning rneitcttls l)1t lnvolvit'tg thc :;ttrtlcnt.r in ever'1,{tctivitt) rtf'the in.ttitulliotl, cttx(l

itrtpru'tit'tg rh.e besl of:lorowletlge to tltemwith the help o.l'latest lCT'tot-rts. w'c cctti in.sptire thetn to

responrl to the qtrcsIionnaire enilutsiasticatly, scnsib11; crncl sensiti,-el-v.

Kel' Worcls- Dala r alidalion and \i elillcation- Infornration arrd Cornmurilcatiorr

Technol og1', Sel f-Studr Rep oLt. S t ud ent S atr sl acti on 5 Llr\ie_y,.

I(eeping in nrind.tlie.fact tliat India has one of the largest and most diverse education

s)'stems in the u,orld, National Assessment ald Accreditation Cormcil (NAAC) has continuousl-r,

been slriving 1o relise ils assessrrtent process lo keep in lune rvith locat. regiorral and global

clrarges in lriglrer eciucatiort scenario. The revised rnanual lor Sell--Studi.Reporl [or

Alfilirted/Constituent Colleges iihich has been adoptecl lrom Juh.20l7 is a pafl ol'tliis policr

The intention behind ir is to enhance the recleeming features o1 the accreditation process md

ntake !rcm more trarsparent. roblrst and ob.jective. To evaluate the qualitv and relevance ol-

higher educatioti impai-ted tlrrough 'r,arious Higher Education Institutions (HEIs), NAAC has

irtcorporated itr its nranual proper u'eight to larious stdkeholders of higher eclucation. These

slakeholders irrclude leachers. siuclcnts- em1:lovers- prrenLs- non-teaching stal'f- etc The feedback

5i

%.'---a
PRINCIPAI.

Adarsh Arts &" C*t r'*"nerc.sCellege,

:Desaiganj (ViJadw) Dst.- GaCchiroli

P ee t' Ile t i eired ||e.Ja'red a nd {. i ( i t l,isrtt,i,loiunal No. : 'l()776 -

l



\,.oL{i(,1I1 - Vill, IS Sl,l:: - I - .lAI.I1j,tR)a - M.{RLIl{ - 20I:l

AJANTA - ISSIT 227'I - 5730.IN{PACT FACTO E_<C r;.!i.!'ucto r.cornj

liom all these sta.liel(llders is nece,ssar\, 1o ntalie l.eaching Jealring procesls lr]ore rele\:alll arld

,pllroprialrs in ciitering 1r:r the needs of the s"icietr, economl'utd envitotrlllent. Sltldents- treirlg

the locus 61. all attt:ntir-irr. are the most htegra( par:t of the riL.rcile s)'stem -I-herr :rctir e

plrlicipati6rr in teachitrg leaming p:rocr:r;s ancl evaluatiolt prc)cess is. therelbre, ol g;eal Lroncenl

'I'his pape, is e1 2ltempt rr: llrrou,sonre liglit on Students Satislaction Srtn'e)'(SSS.) and its sidrl

rlirrgs. It cart'ics jt) ir eillitlgc.

. In tlre olcl NAAC rnanual students \\'ere nol directl-r tnrolrr:cl in tlte assesstnenl. and

accreriitatiou proci]ss. l'he Peer l.eam merrrbers lsed to interacl tritlr a grotrlr ol stLlclertls and

pargpts" sonletlrles separatelv and sonrqtinrqs togelher- ancl used to share their opinions regarcling

the ltrrrctiorring ol'llre irrstitrrtion lt ha'd lro clirect impact orr the enrl resull oI the llrocess. The

ipstituiions could lornr a specilic group of surch selected sludents ancl train them about ho$'1o

preseut tlrcir t,ieri's bel'ore the peer teafn rrrembeis As q result. these sludents used to presenl

posrtrt,e aspects ol the ilstitrrliort. and conceai some ofilre drau'backs.

It is the responsibilitl, of ever1, higher eciucalion inst(ution to ser\,e students belonging to

clifferell social. econorlic. educalrorlal and region{ backgrounds. For this the inslilutiorls are

aclvised 1o malie elfectir,e use of Inibrmation Comrnunicatiol Technologl' (tCT). T'he age-old

ieclure metirocl of teaching iras proved to be irrelevant in lnoclerrr u,orld ol professionalism.

Insteacl, student-cellric interactive teachirrg-leanting methods are nrore efTectii'e todal' QualitY

eclucation and excellent skill cler,elopment practices are necessa:r' lor the voulh of lndia to be

procluctive q,orkforce. The learner--sentreci eclucation tkougll appropriate metl"rodologies such as

p:articipative learning. esperiential learnirrg and collaborative learning nrodes. facilitate efibctive

oaches, if 'emplo-vecl properly. create a feeling of

resporisibilitl arrong learners and ma-ke learning a process of constrttction of knowledge. Of

course. these melhods pose t'uan\. acaclemic clrallenges to the teaclrers and asli lbr their readiness

eualiti. of learning proyid.ed in the institution depends largetl oll teacher's reacliness to drarv

upol such recentl1, ar,a: lable teclrnologl, suppons and also the initiatrr e ro develop such learning

resources 1o enrich teaching-leaniing. Interactive irptructional leclrnrqtres that engage students

u,itli thinking and inr.estigatiorrs lead to asking questions in classroortts Crottp discussions,

interr,ie1.s. semipa;s. debati:s- projects. presentations experitnents ancl application of ICT

resoul.ces are important considelations. The teachers need to keep thenlselt'es updated; thel' 1""6
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lo learn the techniques of llo\\i to hendle IC)'I tools. It also erpects flre aclequ;[]'. contpetence as

rr cll as co,)ijnuirr.rs [rr ofDSS ior]al clct elo;lrnertl ol the ftrcrrlri .

As; explaineil bt, I.],A.AC N4aniral, all the etTorls of [ea,:[tr:rs an,l the: hig,Jrer erlucation
,1

instiluti<lns 'l.o make learning a rneaninglul ploce,^ss can be consiclelecl efl'ective ancl impactiirl

onlv if stuclent:i'perceive il to be nreiLning{irl, 'llhe.r, are at the cenlre in the s.t'stem. Their

sarisfhclion is o1' utmost irnportance. 'l'heir feedback is thc actrriil arrcl realistic evirllla.lion ol'

lcaclting learniug process in arrv irr:ititutiort. Tltev are ll)e pr'()l)er sbtrrce {o kttorv the slrenglh:; of

rur institution as \\'ell as ils u'eahresses. challenges and opportunities. Through their llrst hand

experience, sludenlsicarr etaluate the 1:oriormance of their teachers ancl can suggest possible tips

Ibl irrrproi'ernellls in their edtrcation ins'titLrtion in partrcular. ud in rhe u'hole educatiorr sector irr

general. Studenls' satisfaction, thus" is a direcl indicator of the etllectireness of teaching learning

llrocess rrr tlie irrstjluliolr.

Accordingl-r,, NAAC has adr ised all institutions 10 ge1 regular l'eedback fi'om students

making i1 a continuous process, This is hound to bring many behavioural posilive changes

arlrong tlre [acultv and aclministrators oltlre higher educaliorr instituliorrs. Likeu,ise. it is going to

end-einptv classroom' concept in lndia's Irrgher education s)slem. Because. uuless and unti Ithe

stuclenls a:'e present in the classroonr.and teachers teach thenr regularlv- r1o one can have their

ploper feeclbtrck. Moreover, NAAC lras decicled 1o gel onlirre leeribacl< ol studenls. Hence,

institutions caonot rnarlage and manipulate it accorcling to theil inlerests. This actir,i11' rvill har,e

long-lastrrrg irnpact on the fr:nctioning ol'higher education institutions, particularll, those u,here

llrere are no leacliers or those trhere ciasses are nol aflended regrrlerlr'. The HEls are expecled to

satisf\, 1he needs of ttre stuclents lionr diverse backgr<:unds. Thel' are supposecl to bring in

stuclents liorl specia[ categolies- arrd reach oul 1o 1lieir special leaming needs b1, irritirl

assessn)erlt ol their learnirrg l0r'els.

The introductron of Shrdent Satrslhclion Sun,e1, (SSS) is an attempt to engagc stuclents

, \l,ho are the main stakeholders in the qr.ralit)' assura:rce process. The procedure of conducling

Studenl Satisftrction Sunef is ven tlansplrenl and based on sludents' knou'leclge of so[t skills.

,It requires all students to har,e their e-rnails and mobile numbers. As NAAC has clarified" tlle

.Stucient Satislaction Surr,e], r.vill be condlrcted by the third part--v simultaneously rvirh Data

Validaton a.nd Verification (D\i\r) process. This sune)'rr,ill be based on llre entire database of

s,fudenls n,ith e-mail/mobile numbers subrnitled bv the institution at the time of filling of onlir-re
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. Sel{'Siiudr Reporl (SSIl} -fhe 
institutions ruill $utrn:if fhe delails olall sludenrs; enrollecl jn thr-r

institutirn, i. e. Iitudenr e*r'imenl number. Ilroglamnre=. yea*I'sru,c1,- e-Lnail icl and mobile

trumller.'the SSS qltestlonrtaire consisls o[20 objr;ctive and 0l sr-rt{ec1il,e cluestir:ni; in lirrgtislr.

Ir is l<liisc,l thal rlrc irrstitutions cart make local laneuage tra.nslation rrrailabie lbr rrrlbrmlrtir:1 ol"

sttrclerrts al 1lreir letcl st.r rhat it rvill be casl for sttrdents to urriJcrslancl 11e copl*qrs irr t]re lbrur.
-I'lre t'{Ills can also enc.c)ulage sludenls 1o parl.ic.ipate in surve-lr arrcl guide thenr al.rout sun,ev. 

.Ihe

lcrrrr w'i11 be e-mailed lo iLll sludents br.' NAAC At least 109,b oI llte stuclents or I00. rr,hichever is
lesser- u'ill hai'p to re:;poncl- othenr,ise it ilill not be considererj for erahration. Thjs rlirrans the
irtslittrtions n'ill Iose -irlrrctgltts if rhel failin this process. Furtlrer. tlre enlirc,rocess of SSS *,ill
be corrpletecl lvithin one rnonflr alier id initiation.

'I'he scoi'e emerginc out of the surve5, is part ol'the seconcl crilerion tin 1-eaching-

Learttrng and Et aluatron 'l-hc qrreslionnaire consists of several lacets. parlicularli. of ttre

teachirrg lezrning ploccss.-l-lre rluestions var'), fronr specific tcaching skills ol [lre teacher to

his/her ot'er-all approaclr to the edrtcational'process. Specific skills ol- the teacher suclr as slbject
krtorrle.lge, comnrurticatiorr sliitls. clrss preParatrorr. and use ol'I(lT rools lornr the conlenls ol
tite lotrtt Tlre seconcl ttta.ior contPorreut olthe questionrlaire is relaled to lhe orerali approacS ol
thc tcacher and instirtrlion ri ilh resllect to proilding rhe right enviroriment" rrrolir,alion,

inlerpersonal lelalionships. leedback- elc. Further, the surve-v arrall.sis score *.ill be userl as a ke1..

conlponent of accreditati on

I{ere-iri-lies a grerl threat. parlicularlr'- 1o tire insli{utions rr.ith vernAcula:.nrecliurn in rural

areas For exatrple, in our Cadchiroli district rlajoritv of our studenls are the first generation l

. -'J

leal'ners tYho do not kttort hou lo handle cornputers and smart rrrobile phones Most of tlrenr: : ^.;

clon't possess tlieir o\n e-nrails ancl rnobile phones too. They are neither x,ell-r,ersed in English
langtrege Ilor are thel regular cot)lpuler users. Even il u,e open their e-mails at the tinre ol

of their being updared uirh e-urails. Because the1, do
rlot hare accession 10 smart rlobile phones clr contputer labs, lhe1, mal.nol be able to respond to
the NAAC's questiomtaire properll,. Moreover, lrau\, ol onr sludents belong 10 yery poog .

'Janr'iIies'theygam.*,hiIetlret,Iearn.Insuchcasesfutl,ofthenldonotattendclassesregularl-1,.|n.

thissituationtlreinstitutionSmAvhar,etolose'50rve(glitsunnecessarilr.

the otha, hard. it can lie looked uporr as a great opportunit)j to malie our higher
cdttclittotr irlslitrtlions stuclertls-ceutric aud student-friencllv in rhe true sense. Er,e^ aclir,itr.in the
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.lnstilulion shorLlc[ airrr at proYiding the best I'rto$'ledge t0 itii sltldents' stucletlls are at ths cen1le

o{.gt,err,a0tivi1-\. in 1he instilutir:n, llrer,slrr:uld.har,g rheir r.oir;e being hearcl irr al.i delitlr:ra,tions

in the inslitutir:n. llhe.rr quersrliotrs and queries shouki be hearri atrd iulecluale solutions shoulcl be

providerl 'I hel,shoulcl be taught to use Varir)us sofi skills in their lirescoruputer labs muslbe

keprl.oper:tOlhemiLta.llhottrstluringolTicetiitle'.]:'orthistlreadnrinislratorsattdteachels

togelher need lO inr.olie among stuclents. 81' mtrking or-tr sltttletlls aivare 0l the use of inlernet

,,nt *,n,*it=- \\'c L.an easill score goc,tl grades in rhis process ol'sss ll ile ltse lcl'ba-sed

;;;;r;;:ning merhocrs in oi.ir cla^ss'.uurs arid i*r'oh'e otrr stuclenls in the ltrocess, thel' rvill

.,:., .--^---.-- rl.i. ^'^^occ rriil 'afC[ tlfe
certainlv ans\\?er the questions in e Fair lllcllner. This process rvill definitel-v brillg foru'

[actual irpage of the inslitution lrr shorl NAI\C. bf introducing sss' has tried to inspire the

higher education institrrtions to be dvnauric"

proper planning and svsleuratic execution oflu'ategres are ke,v factors * *" 
11'"I':n,lut

successlirllr., Regular nreetiugs \,ith sludents t0 create arvareness among them and to letlhem

knorv about various facilities ancl activities in fl]e t'l|tu:lorr 
)'ill 

llelir us go through the process'

Creative initialir,es b.r. leachers in teaching. studenl-friendh' non-teaching stafl- anf n"."':'.".

management are sure to have positir;e reactions from stufents in SSS' 
.ot.-"t:t-""1::l* 

t:

*.e impart el,fuctir,e knou,ledge to or.tr sludents, tlte-v r'i'ill respond entl"[rsiastica111" sensiblY aud

-. l- ^-^^,:r.-l
sensitivelr, for us. at]d our institutions lyitl get benefited'

t. Manual for Sell-stud-v Report of Afliliated/c-orstituent colleges'
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